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These Terms and Conditions reflect that of a Nominal Payee.  A person for whom the expenditure exceeds their income. 

When will your contract start
· Your contract will start from our receipt of your signed and approved proposal.  Authority to Act.  Standing Order mandate and your first payment subject to this clearing and you not cancelling this contract within seven days of our receipt of the signed documents.
· On receipt of these we will provide our services and perform our duties as your debt counsellor / advisor.  It also allows us to negotiate with your creditors on your behalf.

What will Debt Solutions do for you
· Based on the information you supplied we will calculate what payments you can afford based on the information provided.  We will base it on said information in agreement with yourself make proposals for payment to your creditors and inform you of what these are. When we make contact with your creditors we will ask them to freeze charges/interest on your accounts but Debt Solutions cannot guarantee that this will happen. This payment plus our fee will reflect the amount you pay to us on a monthly basis.
· If after calculating your financial situation and your outgoing amounts exceed your income.  We will propose to offer your creditors a monthly amount of £1.00 per creditor.  This will be reviewed and your creditors informed until you are in a position to offer more. 

So what do we expect of you
· You will send us all / any information relating to your financial situation by completing the details on our income and expenditure form. It is imperative the accuracy of this information is up to date to allow us to enter into correspondence with your creditors. Should this information change it is imperative you inform us.

Fees
· If you accept our proposal by signing the form, we will expect a regular monthly payment in line with what has been agreed. Please note that we will keep your first monthly payment to us for our setup costs.

Data Protection
· We agree to keep safe and confidential all information from or about you save for that which we may refer to your creditors as we may reasonably consider necessary to negotiating with them terms for the rescheduling of your debt
· On termination or completion of the program your file or retained paperwork will be returned to you if you specify this is required  
· Following our receipt of your signed and approved proposal you may cancel our agreement by you notifying us within 7 days and confirming your decision to us in writing. 
· You may cancel at any time during its duration by notifying us and confirming your decision in writing.  
· If you cancel we will retain our fee for that month, but of course will still pay your creditors. 

Cancellation
· Following our receipt of your signed and approved proposal you may cancel our agreement by you notifying us within 7 days and confirming your decision to us in writing. 
· You may cancel at any time during its duration by notifying us and confirming your decision in writing.  
· If you cancel we will retain our fee for that month, but of course will still pay your creditors. 

Service contract
· By signing this authority you confirm agreement of the above which will allow us to contact parties on your behalf  based on the information provided and shows the information provided to be a true reflection as supplied by you the customer.


  







Signed: _____________________________________________________________



Date: _______________________________________________________________
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